
42% of working adults struggle 
with some level of stress, anxiety, 
depression, substance abuse or other 
behavioral issue. 

Asking for help is a sign of strength. 

NOW THERE’S 
SUPPORT 

TO HELP YOU 
ACHIEVE 

BEHAVIORAL 
HEALTH  



YOU ARE NOT ALONE 
Behavioral health issues are pretty common in the workplace. Pressures at work,
problems in your relationships, physical health problems, financial worries or something
else can cause us to struggle with some behavioral issue. So, having a behavioral issue 
is not a weakness. Usually, it’s just life.

TREATMENT WORKS
Did you know that 2 out of 3 people struggling with a behavioral health condition  
do not receive adequate treatment? But treatment works: 65% to 80% of people with 
a behavioral health condition improve if properly diagnosed and treated.

YOUR EMPLOYER CARES ABOUT YOUR BEHAVIORAL HEALTH & WELL-BEING

Your behavioral health is very important to your company’s leadership.  They know  
the statistics and want to help you be as behaviorally fit as possible. By offering 
Balance  to you—at no cost—they are committed to both eliminating the stigma 
around behavioral health needs and providing a resource from one of the nation’s 
leading health care providers.  They want you to be your best you!

BALANCE: YOUR PATH TO BEHAVIORAL HEALTH

Here’s how it works: 

1  Take the confidential Balance questionnaire online; it takes less than 10
minutes and it’s confidential.

2  When you’re finished, you’ll immediately receive your results.

3  Based on your results, you may be eligible for a confidential consultation with 
 a Balance Care Concierge.

The Balance Care Concierge is a trained, master's level practitioner who confidentially 
talks to you about your results and the support you may need and want. Together, 
you create an action plan that will help you get in good behavioral shape.

And the Care Concierge follows up with you to make sure you are getting the right care 
at the right time from the best resources for you.

BE THE BEST VERSION OF YOURSELF
If you were struggling with one of your physical vital signs—say your blood pressure  
was too high - you’d make sure you took care of it so you’d feel better, right? 
Having an issue with one of your behavioral vital signs is no different. 

Know your behavioral vital signs. Take the Balance questionnaire. And 
get on the path to behavioral health.

What makes us sad, 

anxious or depressed 

and how we deal with 

it is based on a range 

of conditions and  

causes, not always  

easily understood or  

managed. 

The Johns Hopkins 

approach to 

behavioral issues is to 

consider them from 

four  perspectives:

1. Diagnoses

2.  Personality 

traits

3.  Lifestyle 

behaviors

4. Life experiences

That’s why Balance 

starts with a 

thorough 

questionnaire to 

help you understand 

your behavioral vital 

signs. 


